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3. (pu{hnnn t;nndn

UpdnrSpfr rllrgurqqurl[L hfttlttutqnud (Uu<) h {[btrLtulfr hurduunbrl lrLuun[rLnnlLn

4. Qnp&nrqdutr trqurnru[p (ru2furumrutrprulJrtr n'n lrt +nh hrurlup hn

tr ru [u u rn hu rlur 6 qn p6n rqn rrlp)

Snpbnullurtr trqr.uunuUL hn tiurutruQgbl <(upQhp[ hu{urpurqpnrd tr tuqunpbbnh

t4urnurt{uupnLd, (Tax Collection and Arrears Management) funpr.uqpn{ 4uuptrptuglrtr:
rhuuplr purg I L q u multr hF L bp! url urgtr bl hur pQ'{y[tr uqunpL bpfr (op bLurlpn rpl utlp
uurhdr.ulrr.{tu& {bpgtrudud!bmtrbpnul ltl6urp{u6 hrnUh qnrdtup[) Llunurr{uprltuL'

hutpIutlfrL tuqurnptrhpfr urnugurgntulp tlutLfurupqblblnr, +nurtrp dwdurtrutl]rL

hurt{upuqpblnr, hupQurry[p qurtrddtutt, ur4unpLbnh rynrpuqptlutr tlurptrnpnrplnrtrp,

d[2urqqur1[L qnuUunhUurlnrd r1nurLg !uLfutupqbltlutr LquunurIn{ q[rpurntlnrt

upry1nrlrurlbrn qnp&frptrbpp, hupQurlfrtr qupunu{npnrplnrtrtrhpfr {6tupdutr druun{

!udtu{np t,;rupqurquhnrplnrLp fuptulnrl ilbfuuLfiqdtrbpp, r]nurLg frpur{ulltutr nr

qnpbLurQuL 2ppurbut1p:
5. PtrLrup[{u,& pbilutbpp

'Iu u ptr pur g h ntr purgpn rd pLtr u n ll {ub pbdtutr bptr ffrtr'
tu) hutp!bplt huutintpuqpdutt h tuqunpt bnh tlurnrut{upduL hfrdtrurhupgbpp npqbu

h ur p tl ul frL rltu p tlfrLtr bp fr nurqdur {ur p ur Ll urL q lutr u {n p tluL pu qu qn hr,
p) hurplihpfr {6urpr.lutr q6n{ l4upququrhnplurtr pupblu{tlurtr &ptuqpbpfr rl2ulnrdp

Ll frpur!urtrugnrilp, htupllbp[ {6uprlurtr q6n4 l4rupqurquhnrplnrtrp' npqbu
[1 u rn u p n rltl l.1 utr n rp1 urtr qL ur h ur m d urtr g n Lg utr fr2,

q) uqunpLbpfr !unu{urprlurtr nulqntplurdp tl[2uiqqu4frtr qnut{Lnhl.lurlnrd

qhpuunL{nrt *nn60, d[puqqurlfiL t,1uqdur!bpqnLplnrtrt bnh qnqtlhg d2ulqrlu6
n Lrybg n 11 g L b p p, qti u h r.u rn tfi-uL g n rg ultr fr2tr b p p :



nurupLptugh ntrpurgpnrd, dtuutrur.{npurulbu, rutr4purlupd | ltuuntun{bt hupl4ul[tt

dtupdfrLtrbpfr nuqdur{uptutlurtr qltutrtu{npdurtr nt !urnur{tupdutr qnp6ptrpugnul

hurp[bp[r hu{tuBurqpilutr nr trqunBtrhpfr t4urnur{uprlurtr pulryuqnhtn trbpurnblnt

QLuptrnpnrpluLp: <uunUbnh dudruLurLlfrL {6updurL uquhnt{nrdp qhunp I utuhdtuL{fr

npqbu nurqdutlr.upnLplurtr phnulu Lr hn rupunugnlnLrltr nLtrbtru htupQtulfrtr

b!urrlnrmtrbp[r uiqurhnu{rlurL udpnqg qnp6ptrpurgnrd (ut,1uu6 h*nU {6upnryfr
qpuLgntllrg): fttuqr,lurr[urptuLltutr &purqpbpfrg 14br"np h plrbt, htuplabpI r{6ruprlutt

! u pqur q ur h n rp1 urtr pur p b1u r"[iltutr 8p urqp bp p, n p ntrp tr bp ur nn ril htr'

r"u) uurhtlurtrt{u& durrlQbr"nLbpnrd hupllbp[ {6uptlurL tltuun{ unQu n[u!bp[t

{hplnr&nLplnrLp,
p) L2{ur6 nfrulhpfr L{urqhgdurtrtr nqrp{u6 tlftgngunnLtltrbpp (npntrp htrrupur{np I

[r p u lutr tugL bt htu u tuL hfr nbu n Lp utr bp [t 2pgtuL ul4Lbpn rd),

q) ur lltr ! ur 
t {n q r.u n ryL n LtrpL bp p, 4p utr g qL ur h u r"n durtr g n Lg utt [2tt hp p,

ry) qumruu fuuL r.um n rtr bp p:

(unt.,1hnh {6tuprlurtr qbn4 l4urpqurquhnrplutr pupblu{duL 6puqphpn{

u ur h durt r {n 11 d fr gn g ur nn rdtr b p p tr b p u nn uJ btr, rlu utr tu {n p u q b u,

u) Etunulnrp.;nLLLbplr durr,nnrgnulp, huptabp[t u{6urpnLdtr uuluhnr{b1nr trqurr"nuUn{

htuunnLQ hbnurfunuurqurtrqbpfr lhLmpnL[ umbqbnrilp, urlrhpurdb2un rnbqbt4uun{ulutr

r"nbfuLnlnqfrtuLbpI Lhprypnrilp, opfrtru!' tutlunnduun 6urtrnrgnrdt bnh nrqruptlnrd,

{6 u p n rrlL bp fr l4 ur r"n r.u p rlutr u{ u nqhg qu6 d[2ngL bp fr tr bp 4p n rd,

p) uutrdtrurL4tuqdfr !urpnrynrplnrtrtrbpfr ptr4ltultrnrdp, hrupQurryfrp qurLddutr

uLnnfiuprudruLrlurtr 6trurL[npnrdp, ur2fururnuqhgLbnh ubhpurdb2m Butru!fr nL

u.l r.uLn nu uun {uEn rp1 ru[r uquh n {nLdp,
q) opbLurppullr.utr tutrhpudb2rn {ntfnfunrplnrtrtrbpp, htupQurlfrp qurLdduL trnp

qnpbfrpLbp[ trbpqpnrilp (npn2 hplpLbpnul htrurpur4nn h hupllbp[ 1{6updulr 4bqpnrd
hurnU t{6urpnrlfrtr q_nUbL r"n{ru[ qnp6nLtrbnrplutr frpulquLurgilurtr frgbtrq[u1frg),

ry) un bryb[ ur rn {n rp1 urtr tr n p ur r1p1 n4L b p I r{hp h tuL n ulp :

Uqurnptrbp[t t,;tunur{urpilurtr uprylnrtrur{bLnnrplutr hudup 14uphnp h Lurtr

hu.rtlurulLurnuufuutr !tuqdut,;hpqur!urtr tl2u!nt1p[ dhu{npnrilp, <r{6upnrdtrbpfii

nrn1ryr{ru& dr"nu6hlurt{bnqh, (payment thinking) uprlur"nr-r.ru[npnrdp: {bp2frtru Lbpunnrd [,
duuuLu{npuut4bu,

1) htuptq {dupnqlbnh {unpuq6ulJrL r{bp1nr6nrplnrtrp, np[r r.uprynrLptrhpn{ qbunp

I Lbprlp{btr hupQbplt tl6uptlutL qnp8pLptug[ rynLp[trtugilurtrtr nqqrltub hurughurQurL

qnp6[ptrhp nL 6bnLunL{{hL uqurnBLbpJr unugugnrdp !utrfuupqblnrl dJr2ngtrbn,



2) hurp!ulfrtr h[udnrrntrbpfr urquhn{LIurL pn[nn qnpEptrpugtrbpnrd (uquruurp[1nrrl,

r.lhplnr6nrplnLtr, ur"nnrqnLrl) npqbu r"[bp2trutrquuntull qhrnp h tht]h uurhrltutr{tu6

du; rI! hr"ntr bp n rd h ur p 
Q bp fr {6 u p rlutr tu q u h n r{n rtlp:

rlurupLpugh 
nLpurgpnrd trbplqtultrgu[bg LuLr huplAbp[ {6updurLr nt uqunBt,hnh

t4unur[urpduL dr"uun{ r.unur2umurp hr.upllrtht, durpd[LLhnh qnrtdhg l4]tpun{nrl thnndn,

bU, <LfLq (hurplau4[rtr dupd]rtrbbpI Lbp-b{pnqulltutr !uqtlutlbpqnrplurtr), S<2q

qnq,lhg d2ur!rlruE tlbfuuLfrqdtrbpp (qtrurhur"nduL luqhnpn2[rLbnn), hupt4trlfttr

dupdfrtrLbpfr ufuunnnn2ht qtruhurrntluL qnp6[rpp (TADAT), npn{ trbp!u1ug{nrd btr

{durpulurb nr uqurnpLhp[r Qurnur{tupduL qbnul huplltulftL tluptlL]t

QtuunrupnqtuQubnLplurtr qLurhurnrltutr gnLgfrlLbpp: tlhpgfrLtrbpfru qnq',lhg uuhdutrrlu6

dud[1hunLhpnid hurp!bplr {dtupdurtr urquhn{durL nt urqurnptrbpfr ruprylnrtru{br"n

Q u nur t{ur p durtr qbn { t1 ur trn p r{n rd bL h bun Lt1 ut 1 4 u t4qpn rtrptr bp p.

u) QuLfuupqb1nril,
p) 4uq hur{upurqpnril (dJrL1 hurpt{urr}hp tl[gngttbnh Uhnunnulp),
q) hurpl'1u+hn tlhgngLbnh [4Jrpunnrd,

ry) frpurnhurullutr huulurpuqpnrd, trhpurnlurf uLhnruufi qrupr,nur{npnrplnrLtrbp[r

rlnLpuqpnLrlp:

'IurupLpurgh nLptugpnrrl trbpQtu1tugtlbghL truh ,Ih Z,np hupQu1[L dupd[tLLbpft

('|url[u, pblqhu, $putrufrur, huntufru, Ct{hlgurp[ur, l.Jbb Fpftr"nutrJru, L1nrpubtlpn4q

tr urj llr ) tl n q,Ihg l n Lp urpurtrl n rp u t,;qpn LLBfr dur u n { tr bp 4p r"[rub qn p6frBtr bp p:

'l-uq hurr{urpurqptlutr tltuun{ urp4lnrLurr{br"n qnp8hpLbn btr hudtupr{nrd'

tu) r"n n qdbn h n L unn rqr.utrpl, bnh L1frp runn ulp,

p) trrplnrpfr rlnm h*nUh qubdnrdp,

q) hfr2bgnLtl-butrnrgnrdtrbpft nrquptqnrdn (nL+ npnrd flbl1mpnLulJrtr brlurtrrutan{ Qurl
hhnuulunuulfrL 6utrnrgnrdtrbpI nrrltuptlnulp d[2uqqu1[L qputlunfrlu1nul hudup{nrd

h r{6upnLdtrbnh urqurhnr[rlutr nr urultunpLhpfr tlunu{tupduL unurlbl p[1 bufuuuLnun

qnpElrBLbnhg):

(turnQutr2uQurtr h, opfrtrru!, L,nn 2b1uL4[u1h qn,l,Jhg huplahpft 4rn
hur{ruBuqpduL dr.r.runr.{ t1[pun{nq $npdp: utbpgfiLu t1[prunnrd I huugbru14urtr

hfr2bgnLLI-&urLnrgnrtltrbp trutlu!Lbpfr, hbnurfunuuquLqbp[, ungfrurlu14urtr Llbrlf'u4h

dlr2ngn{: LjnLpubrlpnrpqnrd htup!u1fttr dupdfrLLbpp, npqhu hupqrurlhn dh2ng, t{*nnrL

bb QucldurQbpqnrplurtr qbLlutlup[tt urLdLut4urL qur"ntuufuurtrrur"n{nrp1tutr bLpurpllbl

Q ruqrltu Q bp q n rp1 utr h u p Q ur1 [b ur q u nptr bp Jr h ur dur p :

(urnllbnh 4*rt hu{urptuqpnrdp !uphnp h Luh u4L runnriln{, nn npn2urtlfi

dudutrurl4urhtur"nr{ru6[g hhmn huipQbpft hur{tupurqpnrdtr fulurLnpbtr qd{urpurtrnrd h

l4rud rpu"rnLnLrl qpbpb tuLhtttup (1tut{uqnLltr dudtutttuQuhutntlurbp dfttr1h 12 tudfrutr f):



hLlqbu {!u1nrd btr nLunulbuufrpnrp1nrtrbbpp, duuLur{npuqbu,2tuhntpuhurnl,1h qbn4
hupQtrlltL quprnur{npnplnrtrtrbnhg 16 urdlru utrg hLurnu4nn I hurr{urpurqphl u1rtr

qnLdurplr il[ur1tr 20%-9, huU uurhdutrrlur6 dudlbrnhg 4 ud]ru hbunn uu<-h qbn4
hup14ul[L quprnu{npnLqnrLbbpfr qnrdtupfr ptrqudbLp 40%-tr I hLupurt{np
huli{urpurqpbl:

rluruptrpurgfr ptrpurgpnul utrrypurryupd tlurrnup{bg trulr qbqb t.|rr.I

lurLfuurilr"nurbu[urb uLtulrlnrplurtr (phoenix risk, rhnlut{ur,qurlg{ru6nLplutr) nfrutlbp[rtr,

rynurLg upqlnLtrpnrd urulrunptrbpJr 14nmruLldrutr nr 1{6urpilutr, uJrp nfrulabplr

!u:LfuupqbldurL dfrpngtunnnlLbpfrtr: L2r{tub nhullh Qtutrfuurpqhltltutr trqurntuLln{

Qfipurn{n rd bL hhrntrlurl qnpbfrptr bnn.

ru) 2tuhuqnqhn qhunurQurtr iluptl[Lt bnh hbrn huriluqnp6u!gnrp1nrtr,
p) unbrlblltuunr{nrpltutr hu{tupuqpnrd, hurdu4pnrd' htu{urLtu14uL nfrutlulfrtr

n 1np r"ntr bp [ {bph utr n Lrl,

q) 2L[J-L bpn rl hpurt4 u p ur ! n Ltltr bp,

+) ppburt4r.utr quunurufututrurr"nr"[nrp1urtr rlJr2ngLbpI fuuunugnrd, h[rrltruafrpfr
L ! ur m d u dp u{ u Ln u u fu urL u r"n {n p1 urti Q fr p u nn uJ :

6. (rutrryJrqnrdfubpp, b1nr.;ptrhnn, Frundpugr[tu& [utl ptrtrtunt|rlrue hrupgbpp
rluruptrpurgfr ptrpurgpnul luqr.lurLlbnq{bt bL furlpurlfrtr BtrLruplqnrdLbp,

unurrrxrlfit{b1btr fuLalrpLbp, npntrg duuntl u2fuuruntutrBullrtr lr,lpbnn trbptlurlugpbl btr

lnLbduL unurppbpurltrbp: lJuruLulllrgtrbnn trbplqr.ulrugpbl btr hnbt g bpllptrbpfr qnqtlhg

h u p I hp I rl6ui p duL q6n 4 Q u pqtuqu hn rpl utr pur p blurtlrlutr n rlqn rpl ur dp Ll Jr pun{n 11

rlbfutubfrqdLbpp:

7. (urtrqfrqrftutr t;*,I hrurlurplr drurftubtul4 ptrrynrfur[u6 npn2nrtlfubpp,
u1 ur1 rftu tr ru {n p {ru &n rp1 n rtrtr b p E, u rn n Jr u qn tlru 6 tfr ur u rn tu pnpb n E

turugtrpuglr ullqpntd U tu{urprnfrtr duutrrutlfrgtrhphtr unn4bt I ur"nnrqnul-

hupgurpbnp, nnh urp4lnrtrpLbnnr.t rnn4bt I rtruruptrpurghtr pupbhurgnrl duuLtulgnrplurtr
L{hp u phpl tu t h ur r[u u un uqfrp :

8. unugrup[nrp;nrtrfuhnE, l}nuug Etrprugp mulnr t{hpruphp;urI unugrup[trhpp'
bryuLu\p, 6[rE, durlllbrntrhpp, qurmuufurutrurnnrfubpp, ru[tr[rup[nn uFl1Jnrtrpfubpp

lJfrpngtunrlutrp duutrul4gnplnLtrp hLupu{npnrplnrtr ptrdbntrhg .qbLr

Lbp!tulurgnrglfrL rnbrlb!urn{nLplnrtr urntutrul unru2tuLnun hup!rulfrtr rlurprlfitrLbptr
qnqtlhg htuptabpfr hurr{urpurqpdurtr nt htuplitulfrtr urqunptrbp[r urprylnLtrurr{brn

Iunuur{urpdr.uti q&n{ 14urdtr{np litupquqtuhnrplurli uqurhnr{durtr nrqrynLplurlp
qhpurnqnrt Lhnndh, r.lfr2uqqulfrL !uqdullbpqnrplnrtrtrbpfr qnquhg u1ry hfrrlLtuhtupg[r
LIU u n r{ LI2 ur ! {ui 6 n qbg n q g tr b p fr tlb p ur p bp1 ur 1:



'IuuupLprug[r trlnrpbptr flhl.lunpnLutl[tr brluLu!n{ LbpQurlug{b1 bL hrntt
r[6rupnrytrhpfr hbr"n ur2fuuuntubpLbp Ipu!uLugLnq uLnnnruFrudtutrnLilLhpp

hudurQLupqnq qbq buIuquhI unu2frL unbquLluftL nr Iput{uputrullurtr
{uplnrplurtr qbrnfitr' qnutrg hfrdurL {pur hpbt,g ur2fuurunurtrptrbptr urnutlhg

u p rp1 n rtr u {bun ! urqdui 14 bp q b1n r tr fr p u Q r.uL urgtr b1n r tr q ur rn u [1 n {:
9. Uunpruqpnrplnrtp, uduupJtt[p
UpubL Uun[t4urtr
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